
 
 

LMA9197 - Product Value - Information Exchange Template 
 
The Product Value – Information Exchange Template is designed to assist product Manufacturers 
and Distributors in meeting the requirements of the FCA PROD rules (PROD 4.2.29 R and PROD 
4.2.14 P) relating to information exchange which are shown in the blue boxes below. 
 

Product Value - Information Exchange Template 

Carrier name Starr International (Europe) Limited 

Broker name NBJ   

Product name StarrLink – Component Parts  

Reference/UMR  Various 

Class of Business Aerospace 

Date 25thAugust 2023 
 

Distributor Information 

The fields below should be completed for all Distributors in the chain.  Distributor 1 should be the 
Distributor in direct contact with the carrier and the highest Distributor number should be the 
Distributor in direct contact with the customer.  The information provided should include the type 
and amount of remuneration (including fees and commissions) of each Distributor, where this is 
part of the premium or otherwise paid by the customer, for the product. 

Distributor 1 – NBJ  

Retained commission (% or amount) 20% which is shared with agents (varies depending on 
agents) 

Fees (% or amount) N/A 

Other remuneration Admin Fee of £175 

Explanation of activities provided 

Select all that apply: 

Direct – The product is distributed directly to insureds. The broker’s role is to 
understand the demands and needs of the insured and then obtain 
quotations from insurers.   

 

Wholesale - The broker works on the producing brokers/Appointed 
Representative instructions paying due regard to the best interests of the end 
client.   

Yes 

Advised – the product is sold on an advised basis Yes 

Non-Advised – the product is sold on a non-advised basis No 

Claims – the broker provides claims first notification of loss No 

Other – please describe: 
 
 

No 

Information on any ancillary products/activities sold alongside the product which may affect the 
product’s value. 

Select all that apply: 

Legal expenses No 

Gap cover No 

Key cover No 

Emergency home cover No 



Loss recovery (pays for a loss assessor to act on insureds behalf) No 

Breakdown cover No 

Windscreen cover No 

Courtesy car cover No 

Risk Management services e.g. health & safety assessment, consultancy No 

Premium finance (if offered by the same provider) No 

Other – please describe: 
 
 
 

No 

Information on how the selected products above affect the product’s value 

 
 
 
 
 
 

It is confirmed that the above remuneration paid by the customer is 
consistent with the regulatory obligations of Distributor 1. 

Yes/No 

Distributor 2–  [insert name] 

Retained commission (% or amount)  

Fees (% or amount)  

Other remuneration  

Explanation of activities provided 

Select all that apply: 

Direct – The product is distributed directly to insureds. The broker’s role is to 
understand the demands and needs of the insured and then obtain 
quotations from insurers.   

Yes/No 

Wholesale - The broker works on the producing brokers/Appointed 
Representative instructions paying due regard to the best interests of the end 
client.   

Yes/No 

Advised – the product is sold on an advised basis Yes/No 

Non-Advised – the product is sold on a non-advised basis Yes/No 

Claims – the broker provides claims first notification of loss Yes/No 

Other – please describe: 
 

Yes/No 

Information on any ancillary products/activities sold alongside the product which may affect the 
product’s value. 

Select all that apply: 

Legal expenses Yes/No 

Gap cover Yes/No 

Key cover Yes/No 

Emergency home cover Yes/No 

Loss recovery (pays for a loss assessor to act on insureds behalf) Yes/No 

Breakdown cover Yes/No 

Windscreen cover Yes/No 

Courtesy car cover Yes/No 

Risk Management services e.g. health & safety assessment, consultancy Yes/No 

Premium finance (if offered by the same provider) Yes/No 



Other – please describe 
 
 
 

Yes/No 

Information on how the selected products above affect the product’s value 

 

It is confirmed that the above remuneration paid by the customer is 
consistent with the regulatory obligations of Distributor 2. 

 
Yes/No 

 


